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Problem Solution 

Site engineers having to file off a 

large number of reports in a short 
time space 

No Filing for site engineers 

Site engineers having to find reports 

at breakdowns during the year 

Access on line service records using, 

serial number, drive number or order 
number search 24/7 

Insufficient information from custom-

er given at the breakdown report 

Access to pump records detailing 

pump type, model, serial #, port size, 
motor kW, photo, site map 24/7 

Effective reporting for auditors Recording of use of food grade oil 

Communication with specialist  

companies when problem occur 

Site engineer & specialist can  

communicate off the same page 

Multiple pump failures in same  

location 

Service stacked against pump location 

high lighting multiple failure,  
indicating potential process problem 

Same pump failure in multiple  

locations 

Service stacked against pump serial 

number highlighting multiple failures, 
indicating pump problem 

Accessing information by field engi-

neers when out of office 

Data base available by remote access 

Forward work planning Reports available for remedial work 

and next service due 


